7-Slot Chassis Quick 
Installation Guide 



For the CoreBuilder 9000 Enterprise Switch 



Read this document before you attempt to install the 7-slot chassis 
(Model Number 3CB9E7). 

This guide is intended for the system or network administrator who is 
responsible for installing and managing the network hardware. 

WARNING: The CoreBuilder™ 9000 chassis must be installed, removed, 
or replaced only by trained service personnel. Do not attempt to install, 
remove, or replace a CoreBuilder 9000 chassis if you have not had the 
proper training from 3Com. For a complete guide to 3 Corn's training 
offerings, call 1-800-NET-3COM, then press option 2. Outside the 
United States, contact your local 3Com office. 

This document explains how to unpack and install a CoreBuilder 9000 
7-slot chassis. 

WARNING: You can install the CoreBuilder 9000 7-slot chassis on a 
table or a shelf, or into a rack. To minimize the risk of personal injury 
or equipment damage, 3Com recommends that at least two people 
perform a chassis installation. 

For additional chassis preinstallation information, read Appendix C in 
the CoreBuilder 9000 Enterprise Switch Getting Started Guide. 
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Figure 1 illustrates the procedures to perform in this document. 
Figure 1 CoreBuilder 9000 Enterprise Switch 7-slot Chassis Setup Tasks 
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CoreBuilder 9000 7-slot Chassis 



Install the 

Cable Management 

Device (optional) 




Read the 
Preinstallation 
Guidelines (later in 
this guide) 



Install the 

Alternate Rack-mount 
Flanges (optional) 



Install the Chassis 

• In a rack 

• On a table or shelf 




You can order the following optional items through 3Com: 

■ Cable management device (Model Number 3CB9EC7) 

■ Alternate position rack-mount flange kit (Model Number 3CBEK) 
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Unpacking Follow these steps: 
Instructions 



Place the chassis shipping box near the rack, the table, or the shelf 
where you plan to install the chassis. 

Cut the tape that covers the seam on the top of the box. 

WARNING: Safety regulations state that the selected table, shelf, or 
rack must be able to support at least three times the weight of a fully 
loaded chassis. A fully loaded 7 -slot chassis weighs approximately 
38.56 kg (85 lb). Therefore, the selected table or shelf must support at 
least 115.6 kg (2551b). 

Remove the following items (Figure 2) from the inner tray: 

■ One hardware kit in a plastic bag (Part Number 10002489 HDW) 

■ Four plastic feet to mount to the bottom of the chassis (for a 
tabletop installation) 

■ Four 6-32 Phillips-head screws to mount the feet 

■ Twelve rack-mount clips for a rack-mount installation 

■ Twelve 10-32 Phillips-head screws to attach the chassis to the 
rack 

■ One documentation kit that contains: 

■ The 7-Slot Chassis Quick Installation Guide for the 
CoreBuilder 9000 Enterprise Switch (this guide) 

■ The CoreBuilder 9000 Enterprise Switch Getting Started Guide 

■ The 7 -Slot Chassis Power Supply Installation Guide for the 
CoreBuilder 9000 Enterprise Switch 

m The CoreBuilder 9000 Documentation Overview sheet 
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Figure 2 Contents of the Inner Tray of the 7-slot Chassis Shipping Box 




4 Remove the inner tray. 

5 Remove the top foam packing material (Figure 3). 
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Figure 3 Removing the Shipping Box 




Shipping box 



Bottom 

foam 

packing 



6 Remove the tab from the top of the plastic bag (not shown). 

7 Remove the chassis from the plastic bag in the shipping box. 

Using two people, lift the CoreBuilder 9000 chassis out of the plastic 
bag and shipping box base and place the chassis on the floor in front 
of the rack, table, or shelf that you plan to use. 

8 Inspect the chassis for damage. If the chassis appears to be damaged, 
repack it in the shipping box and contact your local supplier. 
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The 7 -slot chassis is shipped with slots 1, 7, and 8 (bottom to top) 
empty and power supply slot 1 (not shown) empty (Figure 4). 



Figure 4 CoreBuilder 9000 7-slot Chassis as Shipped 



Empty slots 1 , 7, and 8 




Preinstallation This section provides safety precautions, installation guidelines, and 
Guidelines location requirements to help you install the CoreBuilder 9000 
Enterprise Switch 7-slot chassis into your environment. 

Safety Precautions 

Read this section before you install the CoreBuilder 9000 Enterprise 
Switch 7-slot chassis. 




WARNING: The installation requires at least two people. Do not 
attempt to install the chassis alone. 
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WARNING: The chassis has two stationary, preinstalled flange pins 
(Figure 5) located between the first Telco and Metric rack slots. Use 
these flange pins only to help position the chassis. Do not use these 
pins to support the full weight of the chassis. 

Figure 5 CoreBuilder 9000 7-slot Chassis Flange Pin and Rack Slots 



Preinstalled 
flange pin 



Telco rack 
open slot 



Metric rack 
closed slot 




WARNING: When the CoreBuilder 9000 chassis is fully loaded with 
modules and load-sharing power supplies, the chassis weighs 
approximately 38.56 kg (85 lb). Therefore, for a rack installation, install 
your chassis before you install modules and power supplies. Continue 
to support the chassis until after you have securely installed at least 
four of the eight screws (two screws per rack-mount flange) for the 
chassis. 

If you attempt to place the weight of the rack-mounted chassis on 
fewer than four fully inserted screws, the chassis may drop off the rack. 
Personal injury or serious damage to the chassis may result. 
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Before You Begin 

Before you install the chassis: 

■ Move the CoreBuilder 9000 chassis close to where you plan to 
install it. Place the chassis in front of the rack, table, or shelf that 
you plan to use. 

■ For a rack installation, make certain that you have a Phillips 
screwdriver and a flat-blade screwdriver, and at least 8 of the 
12 screws (from the hardware kit) available when you begin to 
install the chassis. 

■ Position the rack-mount clips if you are going to use them for the 
rack-mount installation. 

■ For a tabletop or shelf installation, make certain that you have a 
Phillips screwdriver or flat-blade screwdriver and the hardware kit 
available. 

■ Because the equipment rack environment can cause increased 
ambient temperatures and reduced air flow, review the chassis 
specifications and site requirements in Appendix A and Appendix C 
of the CoreBuilder 9000 Enterprise Switch Getting Started Guide. 

Use the following rack-mount installation guidelines to ensure your 
safety and optimal performance. Review all guidelines before you install 
the chassis in a rack. 

■ Use the following guidelines to tighten screws to Torque 
Specification: 

■ Faceplate thumbscrews — 5-7 in/lb (inches per pound) 

■ #10 screws for holding the chassis onto the rack rail — 
22-25 in/lb 

few To ensure that you tighten screws to Torque Specification, use a torque 
screwdriver. 

m Before you attempt to mount the chassis in a rack: 

■ Select a rack that can support at least 1 15.65 kg (255 lb), which 
is three times the weight of a fully loaded 7 -slot chassis, and that 
provides sufficient vertical space for each chassis that you want 
to install. 
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Figure 6 shows two types of racks that you can use. 
Figure 6 Rack Types 




■ Bolt the rack to the floor. 

■ Brace the top of the rack against the wall. 

■ Make certain that the rack is properly aligned and squared. Use 
framing square to ensure that the rack is squared. 

■ If you install more than one chassis in a rack, install the bottom 
chassis first. Make certain that there is sufficient space between 
the bottom chassis and the top chassis. 
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■ If you install the chassis in a Metric rack slot, install the clip nuts 
and screws in the closed slots of the rack-mount flanges. If you 
install the chassis in Telco rack slots, position the chassis and then 
install the screws and rack-mount clips in the open slots. 

■ If you want to use the optional cable management device (Model 
Number 3CB9EC7), attach it to the right preinstalled chassis 
rack-mount flange. Install the chassis in the rack before you 
install the cable management device. 

■ If you want the chassis to protrude from the front of the rack, 
install the alternate rack-mount flanges. See "Optional Alternate 
Position Rack-mount Flanges" on page 18. 

WARNING: To ensure mechanical stability and to avoid circuit 
overloading and improper grounding, follow the rack manufacturer's 
instructions for rack installation. If the instructions are unclear, consult a 
qualified electrician. 

Location Requirements 

Install a CoreBuilder 9000 7-slot chassis in an area that meets the 
following requirements: 

■ Ambient (room) temperature is from 0 °C to 50 °C (32 °F to 
122 °F). 

■ Relative humidity is between 10 and 90 percent, noncondensing. 

■ The table, shelf, or rack on which you mount the chassis supports at 
least three times the weight of a fully loaded chassis. 

■ The recommended minimum space that is required between the 
front of the chassis and another vertical surface (such as a rack 
door) is 8 cm (3 in.). 

■ There is a sufficient amount of space on each side of the 7-slot 
chassis to accommodate any cables along the side of the chassis. 

■ There is a distance of 7 cm (2.76 in.) or greater on both sides of the 
7-slot chassis to ensure proper cooling in the chassis. 

■ There is at least 91.4 cm (36 in.) in back of the chassis to remove 
and replace power supplies in the 7-slot chassis. 

■ The power source is within approximately 2 meters (6.6 feet) of the 
location where you plan to install the CoreBuilder 9000 system. 

■ Each of the two power supplies connects to a dedicated circuit. Do 
not connect the power supplies to a power strip. 
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■ For a tabletop or shelf installation, the surface on which you want 
to locate the CoreBuilder 9000 chassis is level. 

■ For rack installations, the selected rack is grounded in accordance 
with the rack manufacturer's recommendations. 

Selecting the Slot on the Rack 

You have two slot types to select from to mount the chassis in a rack. 
Figure 7 shows the Telco (open slot) and Metric (closed slot) slots and 
the location of the preinstalled rack-mount flange. 

Figure 7 Preinstalled Rack-mount Flange Pin Location and Slot Types on the 
CoreBuilder 9000 7-slot Chassis 



Preinstalled 
flange pin 



Telco rack 
open slot 



Metric rack 
closed slot 




Installing the Chassis This section describes how to install: 

■ The chassis in a rack without clip nuts 

■ The chassis in a rack with clip nuts 

■ The chassis on a table or a shelf 




You may have other types of racks at your site. Follow the 
manufacturer's suggested installation procedures. 
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Installing the Chassis in a Rack Without Clip Nuts 

Follow these steps to mount the chassis in a rack. Use at least two 
people to perform this installation. 

1 Locate and mark the holes on the rack where you want to place the 
chassis. 

2 Two people lift the chassis through the front of the rack, until both 
chassis rack-mount flanges are flush with the front of the rack. 

3 Use the preinstalled flange pins in the Telco rack slot to position the 
chassis in the rack. 



Support the back of the chassis until the two bottom screws are fully 
inserted. 



4 While you support the back of the chassis, insert one bottom screw on 
each side of the chassis and then tighten the screw. 



Tighten the #10 screws that hold the chassis onto the rail to a Torque 
Specification of 22-25 in/lb (inches per pound). 



5 Insert one top screw on each side of the chassis and then tighten the 
screw. 

6 Install all remaining screws and tighten them. 

Installing the Chassis in a Rack Using Rack-Mount Clip Nuts 

Follow these steps to mount the chassis in a rack when you use 
rack-mount clip nuts. 



Not all racks require that you use rack-mount clips. Use whatever 
method of rack-mount equipment that you have to meet installation 
requirements in a rack. 

Use at least two people to perform this installation. 



1 Mark and locate the holes on the rack where you want to place the 
clip nuts. 

2 Install the clip nuts on the rack in the positions that you selected. See 
Figure 8. 

The rack slots are not equally spaced, so align the clip nuts to the slots 
properly for the screws to be easily installed. 
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Figure 8 Installing a Rack-mount Clip in the Rack 




3 Two people lift the chassis through the front of the rack, until both 
chassis rack-mount flanges are up against the rack. 

4 Using the preinstalled flange pins for guidance, match the slots on the 
rack-mount flange to each clip nut on the rack. 

few Support the back of the chassis until the two bottom screws are fully 
inserted. 

5 Secure the chassis to the rack with the screws provided (eight 
10-32 inch screws) and with the rack-mount clips. 

a Install one screw on each side in the bottom slot on each 
rack-mount flange. 

b Install the remaining screws. 

c Tighten all screws completely. 

few Tighten the #10 screws that hold the chassis onto the rail to a Torque 
Specification of 22-25 in/lb (inches per pound). 
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Installing the Chassis on a Table or Shelf 

This section describes how to attach plastic feet to the chassis and how 
to install the chassis on a table or a shelf. 

WARNING: Safety regulations state that the selected table or shelf 
, must be able to support at least 1 15.6 kg (255 lb), which is three times 
the weight of a fully loaded chassis. 

Attaching the Chassis Feet. To install plastic, molded feet on the 
CoreBuilder 9000 7 -slot chassis, follow these steps: 

1 Using two people, lift the chassis onto the table or shelf. 

2 Position the chassis on its side so that you can access the bottom of 
the chassis. 

3 Remove the four feet and the four 6-32 Phillips-head screws from the 
hardware kit. 

4 Using a Phillips screwdriver, screw the feet to the bottom of the chassis. 
See Figure 9. 

Figure 9 Attaching Plastic Feet to the CoreBuilder 9000 Chassis 
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Installing the Chassis on a Table or Shelf. To install the chassis on 
a table or on a shelf, follow these steps: 

1 Lift and turn the chassis upright on its installed plastic feet. 

2 Position the chassis on the table or shelf so that the chassis rests 
upright squarely on the table or on the shelf (on all four feet). 

3 Ensure that the front, sides, and the rear of the chassis are 
unobstructed and easy to reach. 

Optional Cable 3Com offers a cable management device. You may have other types of 
Management Device cable management devices at your site. Follow the manufacturer's 

suggested installation procedures. 

The Cable Management Device (C-Clamp) (Model Number 3CB9EC7) 
manages module cables from the right side of the 7-slot chassis. 

Figure 10 shows the cable management device for the 
CoreBuilder 9000 7-slot chassis. 



Figure 10 Cable Management Device 
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Cable Management Device Preinstallation Guidelines 

Before you install any cable management device in a rack, determine 
which cable management device rack-mount position is best by 
examining the: 

■ Location in the rack where you plan to install the chassis 

■ Depth of the rack in which you plan to install the chassis 

■ Space required for proper ventilation of the chassis 

■ Space required for module cables to bend 

■ Proximity of other devices in the rack and their installation or 
environmental requirements 

fcw Install the 7 -slot chassis in your rack before you install the cable 
management device. 

frw You can install the cable management device only on the preinstalled 
chassis rack-mount flanges. Do not install the optional cable 
management device on the alternate position chassis rack-mount 
flanges. If your rack has a door, you must leave the door open to 
provide space for the cable management device. 

Installing the Cable Management Device 

To install the cable management device for a 7 -slot chassis, follow 
these steps: 

1 Remove the screws from the top open slot position on the right chassis 
rack-mount flange and the bottom open slot position (Figure 1 1). 

2 Place the cable management device flush up against the right 
rack-mount flange, with the top of the cable management device at 
the top open slot position on the chassis rack-mount flange (Figure 1 1). 

The bottom slot of the cable management device aligns with the 
bottom open slot of the chassis rack-mount flange. 
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Figure 11 Position of the Cable Management Device 




Cable 
management 
device 



3 Using a Phillips screwdriver, secure the cable management device to the 
rack with the screws that are provided (four 1 0-24 x 5/8 inch screws) 
and with the rack-mount clips (if you are using these). 

a If you use the clip nuts, attach the nylon flat washers to the back of 
the screws (to protect the face of the cable management device) 
and place the rack-mount clips on the rack rail. 

b Install first the top screw and then the bottom screw. 

c Tighten the screws completely. 

d Install and tighten the remaining screws and washers in available 
slots (for a total of four screws per cable management device). 
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Optional Alternate 3Com offers an alternate position rack-mount flange kit (Model 
Position Rack-mount Number 3CBEK) for the 7 -slot chassis. Use these optional flanges if you 
Flanges want the 7-slot chassis to protrude from the front of the rack. 

few You can install the cable management device only on the preinstalled 
chassis rack-mount flanges. Do not install the optional cable 
management device on the alternate position chassis rack-mount 
flanges. 

The rack-mount kit contains: 

■ Eight flat-head screws 

■ One pair (two) rack-mount flanges 

Figure 12 Alternate 7-slot Chassis Rack-mount Positions 



Alternate positions 
on 7-slot chassis 




Rack-mount 
flanges 
(one per side) 



The 7-slot chassis has two alternate positions to choose from 
(Figure 12). 

To install the alternate position rack-mount flanges on a 7-slot chassis, 
follow these steps: 

1 Select a position on the chassis to mount the flanges. 

2 Position a flange flush against one side of the chassis. 



7 -Slot Chassis Quick Installation Guide 19 



Match the slots on the rack-mount flange to each screw hole position 
on the side of the chassis. 

3 Secure the rack-mount flange to the chassis with the screws provided 
(10-32 screws). 

a Install the top screw on the rack-mount flange, 
b Install the remaining screws, 
c Tighten all screws completely. 

4 Repeat steps 2 and 3 to secure the other flange on the opposite side of 
the chassis. 



Tighten the #10 screws holding the chassis onto the rail to a Torque 
Specification of 22-25 in/lb (inches per pound). 



Switch Setup Tasks To get your CoreBuilder 9000 Enterprise Switch 7-slot chassis and its 

components installed and configured so that you can connect it to your 
network, follow the setup tasks shown in Figure 13. If you need more 
details about each setup task, see the indicated CoreBuilder 9000 
documents. 
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Figure 13 Procedures To Follow in This Chassis Quick Installation Guide 



Administer and Operate 
the System 

• Enterprise Management Engine 
User Guide, Chapter 3 and 
Chapter 4 



12 



Determine Site Requirements 

• Enterprise Switch Getting Started 
Guide, Appendix C 




Unpack the CoreBuilder 9000 
7- Slot Chassis 

• 'Unpacking Instructions" 
(In this guide) 



Troubleshoot Problems 

• Enterprise Management Engine 
User Guide, Chapter 6 
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Configure the System for 
Management 

• Enterprise Management Engine 
User Guide, Chapter 3 and 
Chapter 4 
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Power On the System 

• Enterprise Switch Getting Started 
Guide, Chapter 4 
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Install the Chassis and 
Optional Devices 

• 7-Slot Chassis Quick Installation 
Guide (this guide) 



Install a Power Supply 

• 7-Stot Chassis Power Supply 
Installation Guide 
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Install a Power Cable 

• 7-Stot Chassis Power Supply 
Installation Guide 



Install Interface Modules 

• Interface module quick start guides 

• Interface module user guides 
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Install a Switch Fabric 
Module 

• Switch fabric module quick 
start guides 

• Switch fabric module 
user guides 



Install an EME Management 
Module 

• Enterprise Management Engine 
Quick Start Guide 

• Enterprise Management Engine i 

User Guide Q 



4< 
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After you have installed the chassis, use the following information to 
proceed: 



Task 


See this CoreBuilder™ 9000 document 


Install power supplies 


7-Slot Chassis Power Supply Installation 
Guide 


Install an EME 


Enterprise Management Engine Quick 
Start Guide 


Install an EMC (optional) 


Enterprise Management Controller Quick 
Start Guide 


Install the switch fabric module 


Gigabit Ethernet Switch Fabric Module 
Quick Start Guide 


Install interface module 


Module Quick Start Guide (specific to 
each module — Fast Ethernet, Gigabit 
Ethernet) 


Configure the Switch 


Enterprise Management Engine User 
Guide 



Locating 3Com The CoreBuilder 9000 Enterprise Switch Getting Started Guide is 
User Documentation available in Adobe Acrobat Portable Document Format (PDF) format on 

the 3Com Documentation CD-ROM that comes with the product. 

The CD-ROM also contains: 

■ Additional CoreBuilder 9000 documents in Adobe Acrobat format 

■ Adobe Acrobat Reader and Reader installation instructions 

If you have difficulty installing the Acrobat Reader, use an Internet 
browser to download the reader from the Adobe home page at 
http://www.Adobe.com 

You can view additional 3Com technical documentation on the 3Com 
home page at http://www.3com.com. Click Support and look under 
Documents and Software. 



Where To Go from 
Here 



3Com Corporation Limited Warranty 

The duration of the warranty for the CoreBuilder™ 9000 Enterprise Switch 7-slot Chassis (3CB9E7) is 1 year. 



HARDWARE 3Com warrants its hardware products to be free from defects in workmanship and materials, under normal 

use and service, for the following lengths of time from the date of purchase from 3Com or its authorized 
reseller: 



Network Interface Cards 


Lifetime 


Other hardware products 


1 year* 


"unless otherwise specified above 




Spare parts and spares kits 


90 days 



If a product does not operate as warranted above during the applicable warranty period, 3Com shall, at its 
option and expense, repair the defective product or part, deliver to Customer an equivalent product or part to 
replace the defective item, or refund to Customer the purchase price paid for the defective product. All 
products that are replaced will become the property of 3Com. Replacement products may be new or 
reconditioned. Any replaced or repaired product or part has a ninety (90) day warranty or the remainder of the 
initial warranty period, whichever is longer. 



SOFTWARE 3Com warrants that the software programs licensed from it will perform in substantial conformance to the 

program specifications therefor for a period of ninety (90) days from the date of purchase from 3Com or its 
authorized reseller. 3Com warrants the media containing software against failure during the warranty period. 
No updates are provided. 3Com's sole obligation with respect to this express warranty shall be (at 3Com's 
discretion) to refund the purchase price paid by Customer for any defective software products, or to replace 
any defective media with software which substantially conforms to applicable 3Com published specifications. 
Customer assumes responsibility for the selection of the appropriate applications program and associated 
reference materials. 3Com makes no warranty or representation that its software products will meet 
Customer's requirements or work in combination with any hardware or applications software products 
provided by third parties, that the operation of the software products will be uninterrupted or error free, or 
that all defects in the software products will be corrected. For any third party products listed in the 3Com 
software product documentation or specifications as being compatible, 3Com will make reasonable efforts to 
provide compatibility, except where the non-compatibility is caused by a "bug" or defect in the third party's 
product. 



YEAR 2000 WARRANTY In addition to the Hardware Products Warranty and Software Products Warranty identified above, 3Com 

warrants that all Heritage 3Com products sold or licensed to Customer on and after January 1, 1998 that are 
date sensitive will continue performing properly with regard to such date data on and after January 1 , 2000, 
provided that all other products used by Customer in connection or combination with the 3Com products, 
including hardware, software, and firmware, accurately exchange date data with the 3Com products, with the 
exception of those products identified at 3Com's Web site, http://www.3com.com/products/yr2000.html, as 
not meeting this standard. A product is considered a "Heritage 3Com product" if it is a member of a product 
family which was manufactured by 3Com prior to its merger with US Robotics Corporation. This Year 2000 
limited warranty does not apply to Heritage US Robotics Corporation products. If it appears that any such 
product does not perform properly with regard to such date data on and after January 1 , 2000, and Customer 
notifies 3Com before the later of April 1 , 2000, or ninety (90) days after purchase of the product from 3Com or 
its authorized reseller, 3Com shall, at its option and expense, provide a software update which would effect the 
proper performance of such product, repair such product, deliver to Customer an equivalent product to replace 
such product, or if none of the foregoing is feasible, refund to Customer the purchase price paid for such 
product. 

Any software update or replaced or repaired product will carry a Year 2000 Warranty for ninety (90) days or 
until April 1, 2000, whichever is later. 



Customer must contact 3Com's Corporate Service Center or an Authorized 3Com Service Center within the 
applicable warranty period to obtain warranty service authorization. Dated proof of purchase may be required. 
Products returned to 3Com's Corporate Service Center must be pre-authorized by 3Com with a Return 
Material Authorization (RMA) number marked on the outside of the package, and sent prepaid and packaged 
appropriately for safe shipment, and it is recommended that they be insured. The repaired or replaced item will 
be shipped to Customer, at 3Com's expense, not later than thirty (30) days after receipt of the defective 
product by 3Com. 

Dead- or Defective-on-Arrival. In the event a product completely fails to function or exhibits a defect in materials 
or workmanship within the first forty-eight (48) hours of installation but no later than thirty (30) days after the 
date of purchase, and this is verified by 3Com, it will be considered dead- or defective-on-arrival (DOA) and a 
replacement shall be provided by advance replacement. The replacement product will normally be shipped not 
later than three (3) business days after 3Com's verification of the DOA product, but may be delayed due to 
export or import procedures. When an advance replacement is provided and Customer fails to return the 
defective product to 3Com within fifteen (1 5) days after shipment of the replacement, 3Com will charge 
Customer for the replacement product, at list price. 

3Com shall not be responsible for any software, firmware, information, or memory data of Customer 
contained in, stored on, or integrated with any products returned to 3Com for repair, whether under warranty 
or not. 



Warranties Exclusive if a 3Com product does not operate as warranted above, customer's sole remedy for 

breach of that warranty shall be repair, replacement, or refund of the purchase price paid, 
at 3com's option. to the full extent allowed by law, the foregoing warranties and 
remedies are exclusive and are in lieu of all other warranties, terms, or conditions, express 
or implied, either in fact or by operation of law, statutory or otherwise, including 
warranties, terms, or conditions of merchantability, fitness for a particular purpose, and 
satisfactory quality. 3com neither assumes nor authorizes any other person to assume for 
it any other liability in connection with the sale, installation, maintenance or use of its 
products. 

3com shall not be liable under this warranty if its testing and examination disclose that 
the alleged defect in the product does not exist or was caused by customer's or any third 
person's misuse, neglect, improper installation or testing, unauthorized attempts to repair 
or modify, or any other cause beyond the range of the intended use, or by accident, fire, 
lightning, or other hazard. 



Limitation of Liability to the full extent allowed by law, 3Com also excludes for itself and its suppliers any 

liability, whether based in contract or tort (including negligence), for incidental, 
consequential, indirect, special, or punitive damages of any kind, or for loss of revenue or 
profits, loss of business, loss of information or data, or other financial loss arising out of 
or in connection with the sale, installation, maintenance, use, performance, failure, or 
interruption of its products, even if 3com or its authorized reseller has been advised of the 
possibility of such damages, and limits its liability to repair, replacement, or refund of the 
purchase price paid, at 3com's option. this disclaimer of liability for damages will not be 
affected if any remedy provided herein shall of its essential purpose. 



DISCLAIMER Some countries, states, or provinces do not allow the exclusion or limitation of implied warranties or the 

limitation of incidental or consequential damages for certain products supplied to consumers or the limitation 
of liability for personal injury, so the above limitations and exclusions may be limited in their application to you. 
When the implied warranties are not allowed to be excluded in their entirety, they will be limited to the 
duration of the applicable written warranty. This warranty gives you specific legal rights which may vary 
depending on local law. 



GOVERNING LAW This Limited Warranty shall be governed by the laws of the State of California, U.S.A. excluding its conflicts 

of laws principles and excluding the United Nations Convention on Contracts for the International Sale of 
Goods. 



Obtaining Warranty 
Service 



3Com Corporation, 5400 Bayfront Plaza, Santa Clara, CA 95052-8145 (408) 764-5000 



3Com Corporation 
5400 Bayfront Plaza 
Santa Clara, California 
95052-8145 



Copyright © 3Com Corporation, 1998. All rights reserved. No part of this documentation may be 
reproduced in any form or by any means or used to make any derivative work (such as translation, 
transformation, or adaptation) without permission from 3Com Corporation. 
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